
No. Course Title
In Class Virtual

English Arabic English Arabic

Credit and Finance

01 Syndicated Loans ___ ___ ___

02 Contract Finance ___ ___ ___

03 Financial Modelling using Excel ___ ___

04 Fundamentals of Financial Statement Analysis ___ ___

05 Mastering Financial Statement Analysis ___ ___

06 Corporate finance ___ ___ ___

07
Financing Start-up Investment Projects – Future Cash Flow 
Analysis

___ ___ ___

08 Project Finance Masterclass ___ ___ ___

09 Corporate Banking Masterclass ___ ___ ___

10 Corporate Debt Recovery and Collection Techniques ___ ___ ___

11 Tools of Credit Analysis ___ ___ ___

12 Credit Administration Functions ___ ___ ___

13 Banking Information ___ ___ ___

14 Financial Analysis for Evaluation, Finance, and Investment ___ ___

15 Mortgage Finance ___ ___ ___

16
Non-performing Loans and Methods of Problem Loan 
Resolution

___ ___ ___

17 Financing Investment Projects - Cash Flow Analysis ___ ___

18 Principles of Corporate Finance ___ ___

19 Practical Applications of Credit Analysis - Case Studies ___ ___ ___
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No. Course Title
In Class Virtual

English Arabic English Arabic

Banking Operations

20 Foreign Trade ___ ___ ___

21 Foreign Trade Operations ___ ___

22 Products Design and Development ___ ___

23 Banking Systems and Operations Framework

24 Quality Management for Banking Operations ___ ___

25 Universal Teller Technical Skills

26 Liquidity Management ___ ___ ___

27 Trade Finance – Case Studies ___ ___ ___

28 Cash Management

29 Wealth Management ___ ___

30 Cost Efficiency ___ ___

31 Cards Operations and Settlement – Introductory ___ ___

32 Cards Operations and Settlement – Advanced ___ ___

33 How Digital Banking and FinTech is Changing Banking ___ ___

34 Maximizing retail productivity by frontliners ___ ___ ___

35 Consumer Retail Banking ___ ___ ___

36 Retail Banking for Professionals ___ ___ ___

37 ESG & Risk Management for Banks ___ ___ ___

38 Trade Finance ___ ___ ___
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https://training.ebi.gov.eg/trainingplan/2024/outlines/ar/374-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/en/377-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/ar/376-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/en/380-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/en/381-P23.pdf
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https://training.ebi.gov.eg/trainingplan/2024/outlines/en/585-P23.pdf
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https://training.ebi.gov.eg/trainingplan/2024/outlines/en/396-P23.pdf


No. Course Title
In Class Virtual

English Arabic English Arabic

39 Uniform Customs and Practices for Documentary Credit ___ ___ ___

40
Local / Foreign Letters of Guarantee and Standby Letters of 
Credit ___ ___

41
SWIFT Messages (Letters of Credit, Letters of Guarantee and 
Collections) ___ ___ ___

42 SWIFT (Transfers: Clients and Banks) ___ ___ ___

43
Examination of Documents Presented under Documentary 
Letters of Credit - Case Studies ___ ___ ___

44 Financial Inclusion ___ ___ ___

45 Customer Rights Protection ___ ___

46 The New Updates in Swift Messages Guarantee Letters ___ ___ ___

47 Study How to Set Up a Branch ___ ___ ___

48 Sustainability ___ ___

Investment & Treasury

49 Dealing Room Activities ___ ___ ___

50 Asset and Liability Management ___ ___

51 Measuring & Evaluating Banks Performance ___ ___ ___

52 Fixed Income ___ ___ ___

53 All you need to know about Treasury Products ___ ___

54 Managing Asset & Liability – Advanced ___ ___

55 Investment in Securities ___ ___

56 Fundamental Stock Analysis and Valuation ___ ___ ___

Programs INDEX

>>>>0030 <<<< Training Catalogue 2023/2024
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https://training.ebi.gov.eg/trainingplan/2024/outlines/en/407-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/en/408-P23.pdf
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https://training.ebi.gov.eg/trainingplan/2024/outlines/ar/402-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/ar/348-P23.pdf


No. Course Title
In Class Virtual

English Arabic English Arabic

57 Portfolio and Funds Management ___ ___ ___

Accounting & Audit

58 Internal Control System ___ ___

59 Financial Accounting ___ ___ ___

60 Treasury Audit ___ ___ ___

61 IT auditing for Internal Auditors ___ ___ ___

62 Audit Report Writing ___ ___ ___

63 Fundamental of Risk Based Audit ___ ___

64 Advanced Risk Based Audit ___ ___

65 The Effectiveness of Internal Control System - Intermediate ___ ___

66 Effective Budgeting & Cost Control ___ ___ ___

67 Internal Audit from the Risk Perspective ___ ___

68
Financial Statements of Companies under the Egyptian 
Accounting Standards ___ ___ ___

69 The Framework of Internal Control Systems ___ ___

70 Documents of Internal Auditor ___ ___ ___

Legal

71 Introduction to Check Law ___ ___

72 Crimes Related to Banking Operations ___ ___ ___

73 Legal Aspects of Banking Activities ___ ___
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https://training.ebi.gov.eg/trainingplan/2024/outlines/ar/419-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/ar/422-P23.pdf
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No. Course Title
In Class Virtual

English Arabic English Arabic

74 Legal Aspects of Banking Activities Blended ___

75 Companies Types and Laws ___ ___ ___

76 Arbitration and Alternative Settlements in Banking Disputes ___ ___ ___

77 Settlements in Banking Crimes ___ ___ ___

78 Legal Aspects of Credit and Finance ___ ___ ___

79 Legal Aspects for L/C ___ ___ ___

80 Credit contracts and bank guarantees ___ ___ ___

81 Legal Provisions for Administrative Contracts ___ ___ ___

82
The Central Bank, Banking System, and Monetary Law issued 
by Law 194 of 2020 ___ ___

Risk Management

83 Risk Management for Trade Tools ___ ___ ___

84 Market Risk Management and its Significance to Basel II and III ___ ___ ___

85 Retail Credit Risk ___ ___

86 Operational Risk - Best Practice ___ ___ ___

87
Liquidity Risk Management and Internal Liquidity Adequacy 
Assessment Process (ILAAP) – Overview ___ ___ ___

88 Risk Management framework ___ ___ ___

89 The Practitioner Guide to Basel II and III ___ ___

90 The Practitioner Guide to Basel II, III, and the road to Basel IV Blended ___

91 Stress Testing ___ ___ ___

92
Credit Risk Management to Drive Business Growth – Analysis 
cases ___ ___

93 Enterprise Risk Management ___ ___
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https://training.ebi.gov.eg/trainingplan/2024/outlines/ar/3089-P23.pdf
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https://training.ebi.gov.eg/trainingplan/2024/outlines/ar/440-P23.pdf
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https://training.ebi.gov.eg/trainingplan/2024/outlines/ar/442-P23.pdf
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https://training.ebi.gov.eg/trainingplan/2024/outlines/en/469-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/en/470-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/en/606-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/en/462-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/en/463-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/en/464-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/en/465-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/en/466-P23.pdf


No. Course Title
In Class Virtual

English Arabic English Arabic

94 Risk Management Framework ___ ___ ___

95 Retail Credit Risk Analysis & Scoring ___ ___ ___

96 Introduction to Credit Risk ___ ___ ___

97 Introduction to Operational Risk ___ ___ ___

98 Implementing Operational Risk ___ ___ ___

99 Credit Risk Management Basics and Credit Rating ___ ___ ___

100
The International Framework of Basel Accords and the Road 
to Basel IV ___ ___

101 Methods of Measuring and Managing Risks ___ ___

102 Credit Risk Management and Analysis-Case Studies ___ ___ ___

103 Operational Risk Management - Overview ___ ___

104 Evaluation of Banks and Financial Institutions Risks ___ ___ ___

105
Internal Capital Adequacy Assessment Process (ICAAP) – 
Overview ___ ___ ___

Detection of Forgery

106 Latest Fraud Trends in Electronic Payment ___ ___ ___

107 Detection of Forgery and Falsification of Documents ___ ___

108 New Techniques of Falsification in Credit Card Fraud ___ ___ ___

109 The Release of $ 100 Bill ___ ___ ___

110 Detection of ATM Fraud ___ ___

Anti-Money Laundery

111 Compliance Policies and Procedures in Practice ___ ___

112
Converting Compliance Policies and Procedures into 
Management Actions ___ ___
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https://training.ebi.gov.eg/trainingplan/2024/outlines/en/471-P23.pdf
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https://training.ebi.gov.eg/trainingplan/2024/outlines/ar/458-P23.pdf
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https://training.ebi.gov.eg/trainingplan/2024/outlines/ar/480-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/ar/482-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/ar/483-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/ar/603-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/en/495-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/en/496-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/en/497-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/en/498-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/en/468-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/en/472-P23.pdf


No. Course Title
In Class Virtual

English Arabic English Arabic

113 KYC & CDD Best Practices ___ ___ ___

114 Fraud Detection, Prevention & Resolution ___ ___ ___

115
Preventing, Detecting and Investigating Financial Crime – A 
Practical Approach ___ ___

116 Digital Banking, Payments & Financial Crime ___ ___

117 Compliance, Risk and Controls ___ ___

118 Anti-Money Laundering – Definition ___ ___ ___

119 Anti-Money Laundering - Advanced ___ ___

120
Anti-Money Laundering and Combating the Financing of 
Terrorism ___ ___

121 Anti-Money Laundering for Senior Management ___ ___ ___

122 New Techniques in Compliance ___ ___ ___

Corporate Governance

123 Corporate Governance – What Really Matters? ___ ___ ___

124 Essentials of Bank Governance ___ ___

Leadership Development

125 Change Matters ___ ___

126 Creative Problem-Solving and Decision Making

127 Emotional Intelligence

128 Lead, Motivate & Inspire ___ ___

129 Leadership Effectiveness

130 Managing People ___ ___

131 Strategic Management and Planning

132 Strategic Problem Solving
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https://training.ebi.gov.eg/trainingplan/2024/outlines/en/491-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/en/492-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/en/493-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/en/499-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/ar/485-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/ar/486-P23.pdf
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https://training.ebi.gov.eg/trainingplan/2024/outlines/ar/490-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/ar/494-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/en/502-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/ar/500-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/ar/501-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/en/195-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/ar/196-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/en/203-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/ar/204-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/en/205-P23%20.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/ar/206-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/en/215-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/ar/216-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/en/217-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/ar/218-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/en/207-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/en/209-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/en/183-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/ar/184-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/en/185-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/ar/186-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/en/211-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/en/213-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/en/191-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/ar/192-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/en/193-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/ar/194-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/en/187-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/ar/188-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/en/189-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/ar/190-P23.pdf
https://training.ebi.gov.eg/trainingplan/2024/outlines/en/800-P23.pdf


No. Course Title
In Class Virtual

English Arabic English Arabic

133 Manager Management ___ ___

134 Workplace Diversity ___ ___

135 Conflict Resolution ___ ___ ___

Human Resources

136 Virtual Workplace ___ ___

137 Employee Onboarding ___ ___

138 Measuring Results from Training ___ ___

Skills for Succes

139 The Super Office Managers

140 Critical Thinking

141 Anger Management

142 Building High-Performing Teams ___ ___

143 Business Etiquette

144 Communicating with Clarity and Impact

145 Presenting with Impact ___ ___

146 Time Management

147 Creative Thinking and Innovation ___ ___

148 Delegation: The Art of Delegating Effectively ___ ___

149 Developing Corporate Behavior ___ ___

150 Meeting Management ___ ___

Sales, Marketing & Customer Service

151 Marketing Essentials
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No. Course Title
In Class Virtual

English Arabic English Arabic

152 Negotiating for Results

153 Pathways to Service Excellence ___ ___

154 Professional Selling Skills

155
Vision, Energy & Passion to Serve - Professional Customer 
Service ___ ___

156 Excellence in customer service: Call Center ___ ___

157 Coaching Salespeople ___ ___

158 Sales Management ___ ___

Small & Medium Enterprises

159 SME Facility Structure ___ ___ ___

160 Financing Small and Medium Enterprises - SMEs ___ ___ ___

161 Management of Non Performing Loans for SMEs Blended ___

162 CRM for Small Business / Effective Guide Blended ___

163 Marketing Strategies and Distribution Channels for Acquisition Blended ___

Micro Fianance 

164 Microlending for MFIs ___ ___

Information Technology

165 Microsoft Outlook®
___ ___ ___

166 Microsoft Word - Level I ___ ___

167 Microsoft Word - Level II ___ ___

168 Microsoft Excel® - Level I ___ ___

169 Microsoft Excel® - Level II ___ ___

Programs INDEX
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No. Course Title
In Class Virtual

English Arabic English Arabic

170 Microsoft Excel® - Level lll ___ ___

171 Microsoft Access™ - Level I ___ ___

172 Microsoft Access™ - Level II ___ ___

173 Microsoft PowerPoint®
___ ___

International Programs

174 ACI Dealing Certificate Preparation Course
` ___ ___ ___

175 ACI Operations Certificate Preparation Course ___ ___ ___

176 Auditing the Enterprise Risk Management Process ___ ___ ___

177 Bank Financial Management – B@nkSim ___ ___ ___

178 Better, Faster, Cheaper: Streamlining Audit Process ___ ___ ___

179 Credit Risk Management for Relationship & Portfolio Managers ___ ___ ___

180 Derivatives Solutions for Corporate Treasury ___ ___ ___

181
Developments in Documentary Trade Finance with Focus on 
Digitalization ___ ___ ___

182 Digital Innovation in Banking ___ ___ ___

183 Financing SDGs in Egypt ___ ___ ___

184 Fraud & Corruption Auditing ___ ___ ___

185 Governance, Risk and Compliance ___ ___ ___

186
High-Impact Audit Report Writing Techniques for Audit 
Professionals ___ ___ ___

187 Innovation in Internal Audit ___ ___ ___

188 Internal Audit and the Implementation of COSO ___ ___ ___

189 Mobile Banking Masterclass ___ ___ ___
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No. Course Title
In Class Virtual

English Arabic English Arabic

190
Trading Simulation – Risks in Market Making and Client 
Execution ___ ___ ___

191 Early Warning Signals in SMEs for Corporate Credit ___ ___ ___

192 Loan Restructuring ___ ___ ___

193 Blockchain for Banking and Financial Services ___ ___ ___

194 Digital Transformation and Fintech ___ ___ ___

195 Digital Transformation & Fintech in Banking ___ ___ ___

196 Managing Database Risk ___ ___ ___

197 Managing Risk in Electronic Banking ___ ___ ___

198 Transforming Your IT Division ___ ___ ___

199 Lead 4 Success ___ ___ ___

200
Self-Care & Leader Resiliency for Personal Effectiveness during 
Demanding Times ___ ___ ___
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On Demand Programs

No. Course Name Modality Language

Credit and Finance

 01  Corporate Finance & Valuation Methods VRT English

 02  Addressing the Challenges of COVID-19: Evaluating Liquidity VRT English

 03  Advanced Cashflow Modeling VRT English

 04  Credit for Decision Makers VRT English

 05  Credit for Senior Managers VRT English

 06  Solutions for Corporate Credit Critical Cases In-Class English

 07  Modelling and Forecasting VRT English

 08  Finance for Non Finance VRT/ In-Class English

 09 مبادرات البنك المركزي لدعم الاقتصاد الوطني  VRT Arabic

 10  Crash Credit In-Class English

 11  Corporate Credit Analyst In-Class English

 12  Introduction to Credit Analysis In-Class English

 13  Principles of Corporate Finance VRT/ In-Class English

 14 قواعد نظام تسجيل الائتمان بالبنك المركزي المصري  In-Class Arabic

 15  Banks Credit Analysis and Ratings Course Blended English

 16  Financing Investment Projects - Cash Flow Analysis VRT/ In-Class English

Banking Operations

 17  Retail Operation Management In-Class English

 18  Retail Credit Management In-Class English

 19  Introduction to Economics In-Class Arabic

 20  Bank Awareness - EGY POST VRT/ In-Class English

 21 خدمات غرفة المقاصة الالية  In-Class Arabic
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No. Course Name Modality Language

 22  The latest update in Incoterms 2020 workshop In-Class English

 23  
Wolfsberg Trade Finance Principles Compliance Requirements January 2021 - 
VRT VRT English

 24  The Impact of Covid-19 on the Macro-Economic Indicators In-Class English

 25  Contracting Finance program VRT English

 26  
Compliance Requirements for 2021 in respect of Payment Transparency 
standards

VRT English

 27  Utilizing the Concepts of Microeconomics in the New Norm of COVID-19 VRT English

 28  Trade Finance Risk Base VRT/ In-Class English

 29  FROM MT TO MX THE NEW ISO 20022 PAYMENT MESSAGES VRT English

 30 خطط التعافي وطرق التعامل مع البنوك المتعثرة  In-Class Arabic

 31  
Changes in the World Economy and Their Impact on the Egyptian Macroeconomic 
Indicators Workshop In-Class English

Investment & Treasury 

 32  Familiarize Yourself with TREASURY VRT/ In-Class English

 33  Treasury & Capital Markets program VRT English

 34 الاندماج و الاستحواذ  In-Class Arabic

Accounting & Audit 

 35  How to Conduct Remote Audit program -VRT VRT English

 36  Foreign Exchange Workshop - Bourse Game VRT English

 37 مقدمة في المحاسبة المالية  VRT/ In-Class Arabic

 38 معيار المحاسبة المصري رقم )49( عقود التأجير  VRT/ In-Class Arabic

 39  How to Conduct Remote Audit program VRT English

 40  IFRS 9 for Banks / Financial Institutions and CBE Related Regulations - VRT VRT English

 41 الحسابات والتكاليف في المصارف  In-Class Arabic

 42 مؤشرات حدوث الأخطاء والغش فى القوائم المالية  In-Class Arabic

On Demand Programs
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No. Course Name Modality Language

 43  Quality Assurance and Improvement Program (QAIP) for Internal Auditors In-Class English

Legal 

 44 قانون الضرائب المصرى  VRT/ In-Class Arabic

 45 VRT/ In-Class برنامج الاحكام القانونية للعقد الالكتروني  Arabic

 46 التحقيقات الإدارية وادارتها للعاملين بالإدارات القانونية وإدارة الموارد البشرية  VRT/ In-Class Arabic

 47 ملامح قانون تنظيم الضمانات المنقولة طبقا للقانون رقم 115 لسنة 2015 ولائحته التنفيذية  VRT/ In-Class Arabic

Risk Management 

 48   Credit Risk Manager VRT English

 49  Head of Credit Risk VRT English

 50  Duties of Operational risk manager VRT English

 51  Measuring and Managing Market Risk VRT English

Detection of Forgery 

 52 أساسيات الكشف عن التزييف والتزوير  In-Class Arabic

 53 الكشف عن تزوير المستندات  VRT/ In-Class Arabic

 54 الكشف عن التزييف والتزوير - حالات عملية  In-Class Arabic

 55 CNY( In-Class( الكشف عن التزوير فى اليوان الصينى  Arabic

 56 طرق التزوير الحديثة لبطاقات الرقم القومى وكيفية كشفها  In-Class Arabic

Anti-Money Laundering 

 57 In-Class  ورشه عمل عن تعزيز فاعلية الالتزام بمتطلبات مكافحة غسل الأموال و تمويل الإرهاب  Arabic

 58 In-Class ورشة عمل عن فعاليات مكافحة غسل الأموال  Arabic

 59 In-Class العملات الافتراضية ومخاطر غسل الأموال  Arabic

Islamic Package

 60 صيغ المعاملات المصرفية وفقاً للمفاهيم الشرعية  In-Class Arabic

On Demand Programs
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No. Course Name Modality Language

 61 المرابحات وضوابطها الشرعية - حالات عملية  In-Class Arabic

 62 مبادئ العمل المصرفي في بنوك المعاملات الاسلامية  In-Class Arabic

Corporate Governance

 63  Corporate Governance Best Practices In-Class English

Leadership Development 

 64  Unleash the Unknown: Leadership Coaching VRT English

 65  The Principles of Management by Objectives VRT English

 66  Crisis Management and Crisis Communication VRT English

 67  Silega Commander Simulation Game In-Class English

 68  Silega Expedition Simulation Game In-Class English

 69  Silega Pulse Simulation Game In-Class English

 70  Culture Change as a Sustained Approach for Success VRT English

 71  Leadership and Influence In-Class English

Skills for Success

 72  Mind Control Beyond Managing Stress VRT English

 73  Self Motivation and Confidence VRT English

 74 لغة الإشارة  In-Class Arabic

 75  Work Smarter, Not Harder: Time Management Tools VRT English

 76  Creating Positive Mindset VRT English

 77  Self Confidence and Affirmation VRT English

 78  Emotional Agility VRT English

 79  Across Generation Management VRT English

 80  Professional Training of Trainers (TOT) BLD English

On Demand Programs
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No. Course Name Modality Language

 81 دعم أساسيات الحياة والإسعافات الأولية  In-Class Arabic

 82  Digital Body Language VRT English

 83  Communication Strategies In-Class English

 84  Silega Cold War Simulation Game In-Class English

 85 تدريب وتنمية مهارات مسئولي الأمن وغرف المراقبة بالبنوك  In-Class Arabic

 86  Knowledge Management In-Class English

 87  Trust Building and Resilience Development In-Class English

Sales, Marketing & Customer Service 

 88  Customer Care for People with Disabilities In-Class English

 89  Building a Customer Centric Culture VRT English

 90  Marketing Analytics VRT English

 91  Success in the Era of Virtual Selling VRT English

 92  Promotion and Personal Selling In-Class English

 93  Marketing Management In-Class English

 94  Social Media in the Workplace In-Class English

 95  Social Media Marketing In-Class English

 96  Silega Care Simulation Game In-Class English

 97  Overcoming Sales Objections In-Class English

 98  Overcoming Sales Objections VRT English

 99  Sales Management VRT English

 100  Sales Management In-Class English

 101  Social Media Marketing VRT English

On Demand Programs

>>>>0043 <<<< Training Catalogue 2023/2024



No. Course Name Modality Language

 102  Top 10 Sales Secrets In-Class English

 103  Top 10 Sales Secrets VRT English

 104  Evoluation of Customer Service In-Class English

 105  Building a Brand on Social Media In-Class English

Human Resources

 106  Competency-Based Interviewing Skills (CBI) VRT English

 107 مستجدات قانون العمل  In-Class English

 108  Performance Management In-Class English

 109  Training Needs Analysis VRT English

 110  HR Cost Optimization VRT English

 111  HR Digital Transformation VRT English

 112  Employee Motivation In-Class English

 113  Hiring Strategies In-Class English

SME

 114 التخطيط الاستراتيجي للمعاملات المصرفية للمشروعات الصغيرة والمتوسطة  In-Class Arabic

 115  Strategic Planning for SME Banking In-Class English

 116  Principles of Accounting for SMEs VRT/ In-Class English

 117  Cash Flow Analysis & Projections In-Class English

 118 لخدمات البنكية للمشروعات الصغيرة والمتوسطة للمصرفيين  VRT/ In-Class Arabic

 119  SME Banking for Bankers In-Class English

 120  Principal’s Financing Small and Medium Enterprises In-Class English

 121 تمويل المشروعات الصغيرة والمتوسطة  VRT/ In-Class Arabic

On Demand Programs
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No. Course Name Modality Language

 122 إدارة علاقات عملاء المشروعات الصغيرة والمتوسطة  In-Class/
e-Learning

Arabic

 123  SME Banking Master Class In-Class English

 124  
 البرنامج المتكامل للتمويل والخدمات المصرفية للمشروعات الصغيرة والمتوسطة “
التسويق وإدارة علاقات العملاء In-Class Arabic

 125  Financial Statement Analysis for SME VRT/ In-Class English

 126 التحليل المالي والمؤشرات المالية للمشروعات الصغيرة والمتوسطة  In-Class Arabic

 127 إعداد وتقييم دراسات الجدوى للمشروعات الصغيرة والمتوسطة  In-Class Arabic

 128  Industry Analysis VRT/ In-Class English

 129  
 دور مديري الفروع في تنمية محفظة إقراض المشروعات الصغيرة والمتوسطة - الوسائل
والأدوات VRT/ In-Class Arabic

 130 أساسيات الائتمان للمشروعات الصغيرة والمتوسطة  VRT/ In-Class Arabic

 131 التحليل الائتماني للمستويات الاشرافية  VRT/ In-Class Arabic

 132  Crash Credit Certificate for SME Bankers In-Class English

 133  Credit and Risk Certificate for SME Bankers In-Class English

 134 شهادة الائتمان والمخاطر للمصرفيين في قطاع المشروعات الصغيرة والمتوسطة  In-Class Arabic

 135  Fundamentals of Credit for SMEs In-Class English

Micro Finance

 136 التأهيل الناجح لأخصائي المشروعات متناهية الصغر  In-Class Arabic

 137 إدارة المتأخرات للمشروعات متناهية الصغر  In-Class Arabic

 138 In-Class الإدارة الناجحة لتمويل المشروعات متناهية الصغر  Arabic

 139  
" 
"الاقراض المصرفى لمؤسسات التمويل متناهى الصغر In-Class Arabic

 140 الاقراض متناهى الصغر لمؤسسات التمويل الاصغر  VRT/ In-Class Arabic

 141 الشهادة المتخصصة في التمويل متناهى الصغر  VRT/ In-Class Arabic

On Demand Programs
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No. Course Name Modality Language

 SME - Enterpreneureship

 142 دليل المشروعات الصغيرة والمتوسطة للتعامل الفعال مع البنوك  In-Class/
e-Learning

Arabic

 143 المستوى المتقدم لبدء الاعمال الخاصة  In-Class Arabic

 144  Advanced Guide to Start Your Business In-Class English

IT Training 

SANS

 145  FOR578: Cyber Threat Intelligence VRT/ In-Class English

 146  FOR585: Smartphone Forensic Analysis In-Depth VRT/ In-Class English

 147  
FOR572: Advanced Network Forensics: Threat Hunting, Analysis, and Incident 
Response VRT/ In-Class English

 148  FOR308: Digital Forensics Essentials VRT/ In-Class English

 149  SEC575: Mobile Device Security and Ethical Hacking VRT/ In-Class English

 150  MGT551: Building and Leading Security Operations Centers VRT/ In-Class English

 151  MGT525: Managing Cybersecurity Initiatives and Effective Communication VRT/ In-Class English

IBM

 152  Administering IBM Operational Decision Manager V8.7.1 VRT/ In-Class Bilingual

 153  Administering WebSphere Application Server Liberty Profile V9 VRT/ In-Class Bilingual

 154  WebSphere Application Server V9 Administration VRT/ In-Class Bilingual

 155  Administration of IBM DataPower Gateway V7.6 VRT/ In-Class Bilingual

 156  Advanced Data Preparation Using IBM SPSS Modeler (v18.1.1) VRT/ In-Class Bilingual

 157  AIX Basics VRT/ In-Class Bilingual

 158  Advanced Tools for AIX Performance Analysis VRT/ In-Class Bilingual

 159  AIX Network Installation Manager (NIM) I: Concepts and Configuration VRT/ In-Class Bilingual

 160  An Introduction to the z/OS Environment VRT/ In-Class Bilingual
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 161  Administration of IBM WebSphere Process Server V7 VRT/ In-Class Bilingual

Microsoft Courses - Provided in Cooperation with Local Technology Providers

 162  Course AZ-500T00-A: Microsoft Azure Security Technologies VRT/ In-Class Bilingual

 163  Course SC-200T00: Microsoft Security Operations Analyst VRT/ In-Class Bilingual

 164  Course SC-300T00: Microsoft Identity and Access Administrator VRT/ In-Class Bilingual

 165  Course SC-400T00: Microsoft Information Protection Administrator VRT/ In-Class Bilingual

 166  Microsoft Project VRT/ In-Class Bilingual

 167  MTA Networking Fundamentals VRT/ In-Class Bilingual

 168  Installation, Storage, Compute Windows Server 2016 VRT/ In-Class Bilingual

 169  Networking with Windows Server 2016 VRT/ In-Class Bilingual

 170  Course MS-203T00: Microsoft 365 Messaging VRT/ In-Class Bilingual

 171  Course AZ-900T00-A: Microsoft Azure Fundamentals VRT/ In-Class Bilingual

 172  Course AZ-104T00: Microsoft Azure Administrator VRT/ In-Class Bilingual

 173  Course AZ-140T00: Configuring and Operating Microsoft Azure Virtual Desktop VRT/ In-Class Bilingual

 174  Course MD-100T00: Windows 10 VRT/ In-Class Bilingual

 175  Course MD-101T00: Managing Modern Desktops VRT/ In-Class Bilingual

 176  Course MS-500T00-A: Microsoft 365 Security Administration VRT/ In-Class Bilingual

 177  Course MS-100T00: Microsoft 365 Identity and Services VRT/ In-Class Bilingual

 178  Course MS-101T00: Microsoft 365 Mobility and Security VRT/ In-Class Bilingual

 179  Course MS-700T00: Managing Microsoft Teams VRT/ In-Class Bilingual

 180  Course SC-300T00: Microsoft Identity and Access Administrator VRT/ In-Class Bilingual

 181  Course SC-400T00: Microsoft Information Protection Administrator VRT/ In-Class Bilingual

 182  Administering Windows Server Hybrid Core Infrastructure (beta) VRT/ In-Class Bilingual
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 183  Configuring Windows Server Hybrid Advanced Services (beta) VRT/ In-Class Bilingual

 184  Programming in C# VRT/ In-Class Bilingual

 185  Programming in HTML5, JavaScript & CCS3 VRT/ In-Class Bilingual

 186  Developing ASP.NET Core MVC Web Applications VRT/ In-Class Bilingual

 187  Microsoft Azure VRT/ In-Class Bilingual

 188  Designing and Implementing Microsoft DevOps solutions VRT/ In-Class Bilingual

 189  
Designing and Implementing Cloud-Native Applications Using Microsoft Azure 
Cosmos DB VRT/ In-Class Bilingual

 190  Course DA-100T00-A: Analyzing Data with Power BI VRT/ In-Class Bilingual

 191  Developing SQL Databases VRT/ In-Class Bilingual

 192  Developing SQL Data Models VRT/ In-Class Bilingual

 193  Implementing a Machine Learning Solution with Microsoft Azure Databricks VRT/ In-Class Bilingual

Oracle Courses - Provided in Cooperation with Local Technology Providers

 194  Oracle Java SE 8 VRT/ In-Class Bilingual

 195  Oracle Database 12c VRT/ In-Class Bilingual

 196  R12.1 Oracle Human Capital Management New Features VRT/ In-Class Bilingual

 197  R12.2 Oracle E-Business Suite Fundamentals VRT/ In-Class Bilingual

 198  Oracle Database 12c VRT/ In-Class Bilingual

 199  Oracle Database Security VRT/ In-Class Bilingual

 200  Oracle SOA Suite 12c VRT/ In-Class Bilingual

 201  Oracle Service Bus 12 VRT/ In-Class Bilingual

 202  SOA Adoption and Architecture Fundametnatls VRT/ In-Class Bilingual
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 203  Oracle Data Integrator VRT/ In-Class Bilingual

 204  Oracle Enterprise Data Quality 12c VRT/ In-Class Bilingual

 205  Oracle Data Modeling and Relational Database Design VRT/ In-Class Bilingual

 206  Oracle Big Data Fundamentals VRT/ In-Class Bilingual

 207  Oracle Coherence 12 VRT/ In-Class Bilingual

 208  Oracle Fusion Middleware 12 VRT/ In-Class Bilingual

 209  Oracle WebLogic Server 12 VRT/ In-Class Bilingual

 210  UNIX and Linux Essentials Ed 1 VRT/ In-Class Bilingual

 211  Exadata and Database Machine Administration Seminar VRT/ In-Class Bilingual

 212  Siebel Technical Foundations 15.5 VRT/ In-Class Bilingual

 213  Oracle Customer Hub Rel 15.5 Ed 1 VRT/ In-Class Bilingual

 214  Oracle FCUB Technical Architecture Overview 12.0.3 VRT/ In-Class Bilingual

 215  Oracle FLEXCUBE VRT/ In-Class Bilingual

PECP Courses - Provided in Cooperation with Local Technology Providers

 216  ISO/IEC 20000 VRT/ In-Class English

 217   ISO 9001 Quality Management VRT/ In-Class English

 218   ISO 13053 Six Sigma Methodology VRT/ In-Class English

 219   Certified Data Protection Officer – GDPR VRT/ In-Class English

 220   Lead Digitalization and Electronic Archiving Manager VRT/ In-Class English

 221   ISO/IEC 38500 Lead IT Corporate Governance VRT/ In-Class English

 222   ISO 31000 Lead Risk Manager VRT/ In-Class English
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 223   Lead Disaster Recovery Manager VRT/ In-Class English

 224  ISO 22301 Business Continuity Management Lead Implementer VRT/ In-Class English

 225   ISO 22316 Organizational Resilience Lead Resilience Manager VRT/ In-Class English

 226   Certified ISO/IEC 27001 Lead Implementer VRT/ In-Class English

 227   ISO/IEC 27002 Lead Manager VRT/ In-Class English

 228  ISO/IEC 27005 Lead Risk Manager VRT/ In-Class English

 229   ISO/IEC 27035 Lead Incident Manager VRT/ In-Class English

 230  Certified Cybersecurity Essentials CSE VRT/ In-Class English

 231   ISO/IEC 27032 Lead Cybersecurity Manager VRT/ In-Class English

 232   ISO/IEC 27033 Lead Network Security VRT/ In-Class English

 233   Lead Ethical Hacker VRT/ In-Class English

 234   Lead SCADA Security Manager VRT/ In-Class English

 235   Lead Pen Test Professional VRT/ In-Class English

 236   Lead Cloud Security Manager VRT/ In-Class English

CISCO Courses - Provided in Cooperation with Local Technology Providers

 237  CCNA CyberOps Understanding Cisco Cybersecurity Fundamentals (SECFND) VRT/ In-Class Bilingual

 238  Implementing Cisco Cybersecurity Operations (SECOPS) VRT/ In-Class Bilingual

 239  
Implementing and Operating Cisco Enterprise Network Core Technologies 
(ENCOR) VRT/ In-Class Bilingual

 240  Implementing Cisco Enterprise Advanced Routing and Services (ENARSI) VRT/ In-Class Bilingual

 241  Implementing and Operating Cisco Data Center Core Technologies (DCCOR) VRT/ In-Class Bilingual

 242  Designing Cisco Data Center Infrastructure (DCID) VRT/ In-Class Bilingual

 243  Implementing Cisco Application Centric Infrastructure (DCACI) VRT/ In-Class Bilingual

 244  Configuring Cisco MDS 9000 Series Switches (DCMDS) VRT/ In-Class Bilingual
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 245   Implementing Cisco Collaboration Applications (CLICA) VRT/ In-Class Bilingual

 246  Implementing Cisco Advanced Call Control and Mobility Services (CLACCM) VRT/ In-Class Bilingual

 247  Implementing Automation for Cisco Collaboration Solutions (CLAUI) VRT/ In-Class Bilingual

 248  Securing Networks with Cisco Firepower Next Generation Firewall (SSNGFW) VRT/ In-Class Bilingual

 249  Implementing and Configuring Cisco Identity Services Engine (SISE) VRT/ In-Class Bilingual

 250  Securing Email with Cisco Email Security Appliance (SESA) VRT/ In-Class Bilingual

 251  Securing the Web with Cisco Web Security Appliance (SWSA)           VRT/ In-Class Bilingual

 252  Implementing Automation for Cisco Security Solutions (SAUI) VRT/ In-Class Bilingual

 253  Implementing Cisco Service Provider Advanced Routing Solutions (SPRI) VRT/ In-Class Bilingual

 254   Implementing Automation for Cisco Service Provider Solutions (SPAUI)        VRT/ In-Class Bilingual

EC Council Courses - Provided in Cooperation with Local Technology Providers

 255  CEH Ethical Hacker VRT/ In-Class Bilingual

 256  CPENT Certified Penetration Testing Professional VRT/ In-Class Bilingual

 257  Certified Threat Intelligence Analyst (C|TIA) VRT/ In-Class Bilingual

 258  Certified SOC Analyst (CSA) VRT/ In-Class Bilingual

 259  ECIH Incident Handler VRT/ In-Class Bilingual

 260  CHFI Forensic Investigator VRT/ In-Class Bilingual

 261  CND Network Defender VRT/ In-Class Bilingual

 262  ECES Encryption Specialist VRT/ In-Class Bilingual

 263  ECSS Security Specialist VRT/ In-Class Bilingual

ISACA Courses - Provided in Cooperation with Local Technology Providers

 264  CISA Information Systems Auditor VRT/ In-Class Bilingual
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 265  CISM Certified Information Security Manager VRT/ In-Class Bilingual

 266  CGEIT - Certified in the Governance of Enterprise IT VRT/ In-Class Bilingual

 267  COBIT 2019 Foundation                                   VRT/ In-Class Bilingual

 268  CRISC - Certified in Risk and Information Systems Control VRT/ In-Class Bilingual

RedHat Courses - Provided in Cooperation with Local Technology Providers

 269  Red Hat System Administration VRT/ In-Class Bilingual

 270  Red Hat Enterprise Linux Automation with Ansible (RH294) VRT/ In-Class Bilingual

 271  RHCSA Rapid Track course VRT/ In-Class Bilingual

 272  Red Hat OpenStack VRT/ In-Class Bilingual

 273  Red Hat OpenShift VRT/ In-Class Bilingual

VMware Courses - Provided in Cooperation with Local Technology Providers

 274  VMware vSphere Install, Configure, Manage VRT/ In-Class Bilingual

 275  VMware Horizon 7 Install, Configure, Manage VRT/ In-Class Bilingual

 276  VMware Horizon 7 Troubleshooting and Performance Optimization VRT/ In-Class Bilingual

 277  VMware vRealize Automation Install, Configure, Manage VRT/ In-Class Bilingual

 278  VMware vRealize Automation Orchestration and Extensibility VRT/ In-Class Bilingual

 279  VMware Cloud Automation Design and Deploy VRT/ In-Class Bilingual

ITSM Courses - Provided in Cooperation with Local Technology Providers

 280  ITIL 4 Foundation VRT/ In-Class Bilingual

 281  ITIL 4 Specialist Create, Deliver and Support VRT/ In-Class Bilingual

 282  ITIL 4 Specialist Drive Stakeholder Value VRT/ In-Class Bilingual
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